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HoBbii nporpamMmHbin kKoMmnnekc MercShop -
KNIoY K ycnexy Bawero 6usHecal



[MporpaMMHbIN KOMMNNEKC
“!@g% MercShop

Baw 6usHec
UAET XOpoLulo,

HO XOTenocCb Obl
nyywe?



Bac 6ecnokoaT npobnembl u

Py‘-IHOﬁ y4yeTt OTHMMAET MHOIo BpeMeHU " cun?

Kak 6e3 owmboK BeCTM onepaTUBHbIM Y4eT TOBApOB
M OEHEXHbIX CpeacTB B MarasnHe?

Kak KoHTponupoBaTtb paboTy KaccnMpos?
Kak 3apdekTMBHO nnaHUpoBaTb 3aKYNKKU?

Kak 1 Koraa nopaBaTtb OTYETHOCTb O AEATEIbHOCTH
B roCyapCTBEHHbIE OpraHbl?

Kak noppep>xmBaTb U pa3BuBaTh IOSJIbHOCTb KNIMEHTOB?
OTtkyoa 6epytcs owmnbKKU, HeJoCTauun, noTepu?

Kak KOHTpoNIMpoBaTb A0XOAbI U pacXoAbl MarasnHa?
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A Mexay npouyuMm, ecTb NPOCToe U
3 PeKkTUBHOE pelueHue!



®)
mw Mbl nomoxem Bam pewinTtb 3TU BONPOCHI
youp U n36aBuUTbLCA OT Npoodnem!

INCOTEX ELECTRONICS GROUP

HALLE PELLEHUE OBECIEYMAT:

v OnTMMKM3auMIo BU3Heca - BeJeHue Aen CTaHeT 3HaYMTeNbHO
npoute 1 yoobHen!

v" MopapoK B OTYETHOCTM — HUKAKMX HEQ0CTay, owmnbok,
npocyeTos!

v" Ycnex B penax — pocT BbIpy4YkM U NpUBbINbHOCTH!

v" JloanbHOCTb KNIMEHTOB — CKMA0UYHbIE NPOrpaMMbl U BOHYCbI!

v" [onHag OTYETHOCTb — eXeaHEBHO U A0CTOBEPHO!

v Texnopaepxka — KpyrnocytTo4yHO M ornepaTuBHO! i

v" U mHoroe gpyroe!!!



|/ 7 - MmeHHO ong Bac:

INCOTEX ELECTRONICSGROUP Yxe B npopaxe!

Hoebiii npoaykt ot komnauum MHKOTEKC

[1T0ONIHOLEHHbIN MPOrpaMMHbIN KOMIMJIEKC -
«MercShop» ang paboTbl C KHOMNOYHbIMMU
KaCcCaMMu:

«Mepkypun 115 O»
«Mepkypuin 130 O»
«Mepkypuin 180 P»
«Mepkypuin 185 P»
«Mepkypun 119 O»
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NMPEOHA3HAYEH 011 ABTOMATU3ALUNA

*  PO3HMYHbIX MarasmMHoB B 060N cdepe;
*  npeanpuaTUin BbICTPOro NMUTaHKUS, Kade n pecTopaHoB;

e cdepbl OKazaHMa ycnyr
MNoppepxusaet paboty c ETAUC 1 paboTty ¢ MapkMpoBaHHbIMM TOBapaMu!

+ siniouaer & cebs YTUUTY NPpOrpaMMMpOBaHMS HaCOBOYHbIX BECOB

YECTHbINA
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myll, ABTOMaTU3aLMA TOProB/IM U TOBAPHbIM YYET
youy

HY)XHbI KOoraa.

INCOTEX ELECTRONICS GROUP

Y Bac wMpokuit acCopTUMEHT TOBapoB;
HyxeH 3¢ppeKTUBHbIA KOHTPO/Ib 3a NPOAAXKaMHU;
YXoauT MHOro BpeMeHu Ha BeieHUe py4yHOro y4€Ta;

Bbl paboTaeTe ¢ MapKMpoBaHHbIMU TOBapaMu;

NN N X X

PyuHoli YUET ponycKaeT HETOUHOCTU U NPUBOAMT K

(1HaHCOBbIM NOTEPAM;

AN

XoueTca 6bITb Bepeau KOHKYPEHTOB;

AN

Xouertcq, uTobbl 3pPekTMBHO paboTanu nporpamMmmbl

NnosANbHOCTU ana Bawunx knmeHToB.

MporpamMmmHbIn KoMmnnekc «MercShop»
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Ana opraHusauuu aBToMaTusaumum TOprosau
u 3¢ PeKTUBHOro TOBapHOro y4éta Heo6xoaMMO UMETb:

» KaccoBbit annapat Mepkypuii - 1150 (185®, 180®, 1300, 1190)
« KomnbtoTep (1K, HOYTOYK, NnaHweT, cMapTHOH)

* (CkaHep WTpMX-KO[A

* [lporpamMMHbIn Komnnekc MercShop

Kpome 3toro, npu Heo6xoauMMoCTU MOXKHO A,06aBUTD:

« Becbl, B TOM yncne GacoBOYHbIE C NeYaTb ITUKETOK

* TepMuHan ong yteHMs BaHKOBCKUX KapT

e [lpuHTEp 3TUKETOK

e [lononHutenoHble nepudepuitHble YCTPOMCTBA — OMCMNIEen MNOKynatens, TepMUHanNb
cbopa OaHHbIX U Mp.
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INCOTEX ELECTRONICS GROUP MerCShop

NEPBbI MOJTHOLLEHHBIA TOBAPHbIA YYET OT K «MHKOTEKC»!

v’ cobupaeT n obpabaTbiBaeT MHDOPMaLIMIO

v' HOpMUPYET OTUETI

v yNpowaeT 1 aBTOMATU3UPYET TOProBbIE
Npouecchbl Mara3mHa

OpraHu3auns pO3HUYHbIX NPOAaX MarasuHa
YnpaBneHue Toprosren n KOHTponb patoT
nepcoHana

NonHoe B3anmopaencteue ¢ EMANC

N cucTeMaMn MapKMpoBKM TOBAPOB,
Bkntovaa 30O CbNC
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INCOTEX ELECTRONICS GROUP

bnaropgapsa MercShop Bbl cMoXeTe BeCTM aBTOMaTU3UPOBAHHbIN KOHTPOJ1b
NPoAaX U NONy4YaTb aHAIUMTUKY MO CEeAYIOLWUM onepaumsaMm:

» PaboTa c MapKMpOBaHHbIMU TOBapamMM

« PaboTa ¢ ankoronbHOM NpoayKumen

» PaboTa ¢ AMCKOHTHbIMM KapTaMu

* KOHTpOnb N0 Kaccnpam u NnpogasLam

» PaboTa c KOHTpareHTamu

« OTyeTt No onepaumam

* KMHdopmaumsa no octatkam n pesepsam ToBapa

* WNHpopmauma no npogaxkaM n Bo3BpaTtaM TOBAPOB
e OT4yeT No TOBapaM

» CnyxebHble oTyeThl
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INCOTEX ELECTRONICS GROUP

PeweHne aBToMatMsaumm Ha 6ase NporpaMMHOro
koMnnekca MercShop saBnseTcs MacwTabmpyembim
M COCTOUT U3 CNefyroLWwmX KOMNOHEHTOB:

v' APM Kaccupa - s1o ppoHT-oduc,
[N aBTOMaTM3aLMM npoLecca npoaax
n noctpoenna POS-cucrem.

v APM MeHep)Xepa - 5370 63k-0oduc,
19 BEAEHMS U ynpaBneHns 6a30ii JaHHbIX,
TOBapOB/YCNYr M paboThl C AOKYMEHTaMMU.
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Komnnekc MercShop — ato APM KACCUPA + APM MEHEOXXEPA

APM Kaccupa pabotaer ¢ ToBapaMu, KoTopble [o06aBnsTcs B 6a3y AaHHbIX Npu
nomowun APM MeHepxepa.
B APM Kaccupa npu 3TOM coxpaHsgeTca BCsS MHPopMauus 06 opopMaEHHbIX YeKax.

[lpn pabote ToBapoy4yéTHoM nporpammbl MercShop, APM MeHeaxepa obecneuunsaer
BCO paboTy CO CnpaBOYHMKOM TOBApOB M AOKYMeHTamMu M pabotaeT c knwoyom APM
Kaccupa.

B cnyyae HeobxoammocTn opraHmsaumum pononHutensHoro  APM  MeHepxepa,
pekoMeHayeTcss npuobpeTeHmMe [OOMNOMAHUTENbHOM NAWMUEH3MKM (KA4Ya  3alMTbl) Ha
oTaenbHoe paboyee MecTo.
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INCOTEX ELECTRONICS GROUP MerCShop

APM KACCUPA - dxBanpuHr

APM KaCCnpa no3sondeT npuHMMaThb K ornarte 6aHKOBCKMKE KapTbl.

B nporpamme noanepykaHa pabota Co cieayowmnMmn 3KBAaMPUHroBbIMM CUCTEMAMM:

G Coepbarc  CGepbatk PO

Ingenico ARCUS 2

INPAS INPAS SmartSale

PAYMENT SOLUTIONS
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MercShop n MAPKUPOBKA

[MporpamMHbin  KoMmnnekc MercShop nopaepxmaer paboty ¢ nO6bIMU  MAPKUPOBAHHbIMMU
ToBapaMu (B TOM umcie U C TabayHbIMU U3LENUAMM), HUKAKUX LOMOAHUTENbHbIX MoAynen Ans
3TOro He TpebyeTcs.

APM MeHenxepa uHterpupoBaH ¢ 500 CbUC.
OH MoOXeT npuHMMaTtb Bxogsawme  YIM,
npuwenwmne B8 CbBMC mn noanucbiBaTb MX.
[lpn HeobxoaAMMOCTM MONb30BaTE/lb  MOXET
NpOM3BOAUTL CBEPKY MApOK Mnpu npuéMke.
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INCOTEX ELECTRONICS GROUP MerCShop

APM KACCUPA/MEHEOXEPA + QUCKOHTHAA CUCTEMA

[lporpamma MercShop mMeeT BCTPOEHHYH ANMCKOHTHYIO CUCTEMY,
MNO3BOJIAKOLLYI0O Ha3HAYaTb UHAUBUAYA/IbHbIE PUKCUPOBAHHbIE
3HAaYEeHUSA CKUAOK HA KaXKAYH0 U3 AUCKOHTHbIX KapT,

MPUCYTCTBYHOLLMX B CMIUCKE

MporpaMmbi.
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APM MEHEOXEPA + JOKYMEHTOOBOPOT

BCE nepBu4Hble JOKYMEHTbI MO NPUX0Ay, pacxoay, NepeoLeHKe ToBapoB +
OOKYMEHTbI Ans paboTbkl C KNMeHTaMu:
3akas, cyeT, cyeT-hakTypa, TOBapHO-TPaHCNOPTHAsA HaknagHas 1 ap.

MMeeTcs BOSMOXHOCTb NMPOBEAEHNS
MHBEHTApM3aLUuKn C UCMONb30BAHNEM
TepMMHanoB cbopa AaHHbIX

n nocaeayouumuMm OMMOBaHMEM

MHBEHTaMBHMOHHOﬁ B€eAOMOCTU
N KOPPEKTUPYHOLUMX AOKYMEHTOB

onuxoosal-me CI'IMC&HME.
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YOOOHbIN MHTYUTUBHO NOHATHbLIN UHTepdenc obecneunBaeT
yaobcTBO paboThbl NpoaaBLa:

v' MOUCK TOBapoB no KoaaM M WTPMXOBbIM KOAaM (Npu nomMolum ckaHepos LK)

v BbICTPbIA MOUCK no apTvKynaM, nepBbiM
6ykBaM C/10B HAMMEHOBAHMS TOBAPa,

a TakKXe rno AOonO/IHUTENbHOM MHCI)OpMaLI,I/IVI
O TOBape.

[lpn HeobxoaMMOCTM TOBAp MOXeT ObiTb
BbIOpaH 1 0ob6aBneH B 4eKOBbIM Bydep U3
ApeBOBMOHOIO CNPAaBOYHUKA TOBAPOB.
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MercShop

INCOTEX ELECTRONICS GROUP

PA3IPAHUYEHUE OOCTYIA

B nporpamme peannsoBaHa cuctema
pa3rpaHn4YeHna gocTyna, Kotopas no3sonseT
< : < Bam BecTu cnncok nosib3oBaresien nporpamMvbl
@ N paspeluaTtb Unu 3anpewiatb UM 4OCTYN K TEM
— NN NHbIM PYHKUNSM NporpamMmbil.
!

ABTOpU3auLMA Nonb3oBaTenen BO3MOXHa Kak
No Naporsto, Tak U C UCNOJNIb30BaHNEM
MarHMTHbIX KapT U KapT CO LUTPUXOBbLIM KOOOM.
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INCOTEX ELECTRONICS GROUP

HdononHutenbHoe o6opyaoBaHue, nopaepxxupaemoe APM kaccupa

MercShop noanepxusaet paboTty ¢
AOMNONHUTENbHBIM 060pPYA0BAHUEM:

 Bechl

« [ucnnem nokynarens
» CKaHepbl WITPUX-KOA0B

* TepMuHanbl c60pa AAHHbIX
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INCOTEX ELECTRONICS GROUP MerCShop
Cuctembl BUgeoHaonogeHus [lng BU3yanbHOro HabnwaeHns 3a AeNCTBUSIMU
kKaccmpos APM kaccupa nmeeT BO3MOXXHOCTb
CUHXPOHU3MUPYIOT BUAEOM30BpaKeHMe, MHTErpauum C psaoM CUCTEM BUAEOHABMOAEHUS
nocTynatoLlee OT HanNpaBAeHHOM Ha Kaccy 2! nelGdDlE ) OIUSIPE Ak

BMAEOKaMepPbl, C TEKCTOBOM U COObITUMHOM
MHPOpMaLMen, NOCTYNaoLWeEN OT KaCCOBOro
TepMUWHana, 4To No3eonsgeT 3PPeKTUBHO
pellaTb cnenyolime OCHOBHbIE 3a4a4u:

v/ npepoTBpalleHue noTepb

Ha TOProBbiX NpeAnpUATUAX
v NoBblIlEHNe KavyecTBa 06CNy)KMBaHUS
v paspelueHUe CNOPHbIX CUTYyaL Ui




. -
m”-ﬂ””p MporpaMMHbIii KOMNNEKC

INCOTEX ELECTRONICS GROUP MerCShop

OCHOBHbIe HAaCTPOMKM NporpaMmmMHoOro komnrnekca MercShop

» HacTtpownku nogkntoyeHuns k b (BO3MOXHO MCnonb3oBaTb 00LLYO 6a3y AaHHBbIX,
pacnonoxeHHyo Ha gpyrom [1K);

* PekBn3nTbl COGCTBEHHOW OpraHmn3aLnuy;

» OKpaHHas knasuatypa (npu ncnonb3oBaHum Touch Screen);

o OKBaWPWHT;

» O6opynosaHue (KKT, ckaHepsl LUK, Becbl, ancnnen, TepMmuHansl 1 ap);

» BcTpoeHHas gMCKOHTHasA cUCTeEMa;

*  MNopT/aKCnopT AaHHbIX;

* BHewHne moaynu (nnaruHbl);

* PasrpaHunyeHue npaB nosib3oBaTeneu,

* HacTtponku npocdung nonb3oBaTensa: 0COOEHHOCTU BbINOMHEHUSA KAcCOBbIX onepauun,
BHELLUHUI BUL MPOrpamMmmbl, «ropsidme KnasuLiny, 03BY4YKa COObITUN, PUKCUPOBAHHLIN
CMNUCOK CKMOOK, OrpaHnYeHns npu npogakax npoaykumMm n MHoOroe gpyroe.
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MercShop

INCOTEX ELECTRONICS GROUP

MpenmyulecTBa nporpaMmMHoOro komnsnekca MercShop

v' EpMHaa cucteMa. Noaknoumnte K KOMMbOTEPY B OPUCE KAaCCbl HA PO3HMYHbIX TOYKaX,
MMNOPTUPYMTE B HUX HOMEHKNIATYPY, NPANC-NIMUCTbl NOCTABLULMKOB, HACTPOMUTE MHTErpaumio
C 3KBAUPUHIOM

v' MercShop 0519 pO3HMYHOM TOProBAM IKOHOMMT BpeMsl 1 MO3BOMSIET aBTOMATU3UPOBATb
CaMble pecypCoeMKne pyTUHHbIE 3a434M

v MercShop no3BonseT paccynTbiBaTb 000payMBaeMOCTb TOBapa — NOKA3bIBAET KOJIMYECTBO
MPOAAHHOro TOBapa, BOCTPEOOBAHHOCTb TOM MAM MHOM NPOLYKLMMU

v’ C MercShop wucknoyalTcs BCe MNOTEPM, HAMHOMO MNpOWE MJIaHMPOBATb TOProOBYHO
LeaTeNIbHOCTb M OCYLLEeCTBAATb €€ KOHTPO/b

v’ lporpaMMa CTaHeT BalUMM HACTOAWMM MoMouwHMKoM. Komnnekc MercShop npoct B
OCBOEHMUU U YA00EeH B UCMOJIb30BAHUMU
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INCOTEX ELECTRONICS GROUP

Hawe YTI1 (YHukanoHoe Toprosoe [pepnoxeHue)!

[lporpamMmHbI - KoMnnekc MercShop pa3pabotaH € y4vyeToM 0COH6EeHHOCTeMH
apxutektypbl MopenbHoro psapa KKT Mepkypuin, npepnaraercd HanpsiMyl OT
paspaboTtunka u npoussogutens KKT Mepkypuin, OH co3maH C YYETOM
ocobeHHOocTe M cneumpukn UX paboTbl M MaKCUMMaNbHO afANTUPOBAH .15
aBTOMATU3aLUMM TOProBbIX MPOLLECCOB HA OCHOBE Kacc:

Mepkypmii-115@, Mepkypmit-185@, Mepkypuin-180dD, Mepkypuit-1300,

®P Mepkypuin-1190.
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INCOTEX ELECTRONICS GROUP

Utak, npumeHuB y ceb6s1 nporpaMMHbIi v
Komnnekc MercShop, Bbl ctaHeTe
CubHee KOHKYpPEHTOB U obecneuuTe: v

CokpalueHue BpeMeHU Ha 06paboTKy NOKYNKK

U NpobuTUA Yeka

MoBbiweHue KayecTBa paboTbl C NOKynaTensiMm

v" UcknioueHne ownboK B NPOGUTUM YEKOB,
XULEHUH, pacTpaT

v' OnTMMMU3aumIo paboTbl C NOCTaBLLUKAMM

v AHanus cBoei TOproBoi AeATeNbHOCTH
B peajibHOM BpeMeHU

v TNosblweHue 3¢HeKTUBHOCTH YNpaBNeHUS
TOProBbIMM NpoLEeccamu

v" PocT npnbbinu u peHTabenbHocTu Bawero 6usHeca

U mMHoroe, MHOroe apyroe!

o O O
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CKOJ1bKO 3TO CTOUT?

JInueHsunsa Ha nporpaMMHbIv Komniekc MercShop npnobpeTtaeTcs oaMH pas U BASETCS
6eccpo4Hoit.

Croumoctb nnueHsum - 8 500 py6.

MNocne npuobpeTteHna nporpamMmmbl Bbl MMeeTe BO3MOXXHOCTb MCMOJIb30BATb NH0OY0 BEPCUIO
[porpaMMHOro KOMMIeKCa, BbileAWY B Te4eHMe OAHOro roaa C MOMeHTa NpuobpeTeHus.

Mo ncreyeHuto roga ¢ MoMeHTa npnobpeteHns MercShop Bol MoxeTe:
1. lMoxu3HeHHO N0/1b30BaTLCS UMerLWenca y Bac sBepcmnei nporpaMmel, 60nblue HUYEro He
A0Na4ymBas.

2. Odopmutb nopanucky Ha O6HoBNeHUua n TexHuuecKyto MoanepkKy Ha CneayoLWnn roa.

B atom cny4dae Bbl cMOykeTe ncnonb3oBaTh Ntobble BEPCUU MPOrpaMMbl, BbilleaLlwne B TeHeEHNE
roga ¢ MOMeHTa npogneHna noarnnMckn Ha obHOBNEHMS.

Haw cepBucHbIii LeHTp obecneunt Bam cBoeBpeMeHHble 06HOBNEHUS U NPOLUMBKU!
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OBHOBJIEHUA U TEXHUYECKASA NMOALOEPXKA

Mouemy Mbl pekoMeHayeM opopmnATb NoANUCKY Ha O6HOBNEHUS M TeXHUUYECKYIO
NnoAAepXKy?

B cooTBETCTBUMU C AOroBOpoM rapaHTupyeTca pa60Ta n obHOBNEHME MporpaMMHOro KoMmrijiekca
B Té4yeHune oaHoro roaa.

Nanbwe MercShop Takke MoXeT paboTaTb, HO OTCYTCTBYET rapaHTHA ero paboTocnocobHOCTH
MO He3aBMCALLUM OT HAC NpUYMHaM (HanpuMmep, nocie obHoeneHns Windows, Unm M3MeHeHUn
B [EMCTBYIOLWEM 3aKOHOAATENLCTBE U T.M.).

|-|O3TOMy OKa3bliBaTb MO/THOUEHHYIO TEXHUYECKYH NoAAEPXKY BO3MOXHO TOJIbKO TEM
MOosb30BAaTENIAM, KOTOPbI€ UMEKT BO3MOXHOCTb O6HOBNATD I'IporpaMMHbu?i KoMnnekc.

Haw cepBucHbIit LeHTp o6ecneunt Bam cBoeBpeMeHHble 06HOBNEHMS U NPOLIMUBKM!
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INCOTEX ELECTRONICS GROUP MerCShop

MpuobpeTtaitTe nporpamMmmHbin Komnnekc MercShop!
MoakniouyaiTte nporpaMMHbin Komnnekc MercShop!

Pa6oTaiTe ¢ yaoBONbLCTBUEM C MPOrpaMMHbIM
koMmnnekcoM MercShop!

T~
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Haw cepBucHbIit ueHTp o6ecneunt Bam cBoeBpeMeHHble 06HOBAEHMS U NPOLIMUBKMK!



mw [MTporpaMMHbIN KOMMNEKC

o

INCOTEX ELECTRONICS Glﬁ’ M erCSho p
YAauHOro coTpyaHuM4yecTsa U naptHepcrea!

| \:'v AT Bce Bonpochl M npobnemsl pewaet Hawe LTO!

[TporpaMMHbI KOMNNEKC paboTaeT KaYeCTBEHHO U
HafEéXHo!

becnnatHoe o6HoBneHue MercShop B cnyyae
M3MEHEHMS 3aKOHOAATENbHbIX TpebOoBaHMM B
TeyeHue rapaHTMMHOro CPpoKa U CpoKa NpoasieHus
0bHOBNEHUI!

Halwu KOHTaKTbI

KoHcynbTHpOBaHMe U TexnoaaepiKka!



